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Welcome (5 mins)

Overview of the SBRL (10 mins)
● Refresher: Program overview & details
● Up to this point and maturity dates
● SBRN Role (TA support upfront and through exit) 

Survey (30 mins)
● Timeline expectations & Context 
● Access the survey 
● Q by Q 

Q&A (15 mins)

AGENDA
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12 to 24 
MONTH 
TERMS

MINIMUM 12 
MONTHS OF 
PAYMENTS

$500 
TO $25K
LOANS

4% 
INTEREST 

LOAN

%
RECEIVE FUNDS EQUAL 

TO LOAN AMOUNT 
WHEN LOAN IS PAID OFF

+

PROGRAM OVERVIEW
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PRODUCT DETAILS
Loan Purpose Loan must be used for a legal business expense
Loan Type Share-secured loan

Determining Eligibility Address in eligible area + under 20 FTE

Requirements To comply with Bank Secrecy Act and Know Your Customer requirements, Name, SSN/ITIN/EIN, and 
Address are required

Loan Size At least $500, and up to $25,000

Savings Account
When loan is originated, funds equal to the loan (plus the amount of interest the borrower will pay) will 
be deposited into the Savings Account; account will be in the borrower’s name, but access will be 
restricted until the loan is repaid (in a minimum of 12 months)

Interest Rates Set at 4% . 

Repayment Terms Loan repayment term of between 12 and 24 months; loan repayment period must end before 
December 31, 2026

Credit Reporting All payment activity will be reported by credit unions to at least one credit bureau

LOAN PROGRAM DETAILS
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LOAN PROGRAM MATURITIES BY MONTH
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THE GRAPH SHOWS HOW MANY 
LOANS ARE DUE TO BE PAID OFF 

EACH MONTH. 

NOTE: BORROWERS WILL NEED TO COMPLETE 
THEIR PAYMENTS AND EXIT SURVEYS MOST IN 
THE SECOND PART OF 2026
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TIMELINE & EXPECTATIONS

GRANT FUNDS ACCESS IDEAL TIMELINE:

Business Day 1: a reason for the loan to be (i) close successfully or(ii) 
unsuccessfully – the Credit Union submits the Program Completion 
Survey informing GoWest.

Business Day 2-5: GoWest reviews the credit union survey and 
confirms the information. GoWest send the email to the Borrower 
and SBRN partner for Exit survey completion.

Business Day 10: The credit union receives permission to release the 
matching grant funds.





BORROWERS WILL GET AN 
EMAIL WITH A LINK IF 

THEY'RE GETTING MATCHING 
FUNDS, AND A DIFFERENT 

LINK IF THEY AREN'T.

EMAIL TEMPLATE



TO ENSURE BORROWERS 
RECEIVE FORMS AND THEIR 
MATCHING FUNDS WITHOUT 
DELAY OR HASSLE, PLEASE 

DOUBLE-CHECK THAT THE NAME 
AND ADDRESS IS NOT ONLY 
COMPLETE BUT ACCURATE. 











ONLY ONE ANSWER 
AVAILABLE, AS SUCH THE 
ANSWER SHOULD BE FOR 
THE MAIN USE OF FUNDS.



THIS PORTION WILL NOT 
BE HERE IF THE 

BORROWER IS NOT 
ELIGIBLE FOR THE 
MATCHING FUNDS





WE ENCOURAGE YOU TO 
CAPTURE AS MUCH 

FEEDBACK AS POSSIBLE 
FROM BORROWERS BUT 

REMEMBER THERE’S ALSO A 
SPECIFIC STORY SHARING 

SURVEY



OVERVIEW OF INELIGIBLE BORROWERS
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Borrowers may be ineligible to receive matching funds if they fail to meet one or more of the following 
requirements:

• Missed Payments: Borrowers have missed three or more consecutive loan payments.

• Loan Payoff: Borrowers have not fully paid off the loan by the required timeframe.

• Early Payoff: Borrowers have paid off the loan prior to completing 12 months of scheduled payments.

• Valid Unique Entity Identifier (UEI): Borrowers have not provided a valid UEI before paying off the loan.
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